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Sub : I-Net Enquiry Management License

Dear Sir/Madam,

Thanks for showing interest in our product and for your inclination to start enquiry system.

This application is boon for people finding difficulties in managing their Incoming Enquiries from various sources and their replies to them. Enquires are the source of Growing business in any areas of life. Be it a small business or a big enterprise, effective handling of the generated enquires leads to new business and new sales.
We are enclosing our Business Proposal with the following objectives in mind:

· An increase in efficient electronic communication
· User friendly.

Hope the enclosed proposal is in line with your requirement. We have kept in mind your trust on i-netsolution.com by forwarding your requirement and we have provided our cost-effective rates. For any further clarification please feel free to get in touch with us or visit us at www.i-netsolution.com.

Looking forward for your valuable order and assuring you of our best services.
Yours truly, 

For I-net solution.com

I-net Enquiry Management(IEM)

I-Net Enquiry Management This application is boon for people finding difficulties in managing their Incoming Enquiries from various sources and their replies to them. Enquires are the source of Growing business in any areas of life. Be it a small business or a Big enterprise, effective handling of the generated enquires leads to new business and New sales.

Our Research shows that there is a huge market / need for such application which can manage the business enquires and handle them effectively. Companies are making huge losses as their enquires go unattended or not properly responded.

Our IEM takes care of the complete requirement and provides Total solution for such need from any quarter of business segment. The specifications are as under:

The enquiry management system is a web based application using latest PHP technologies and MYSQL database.

· I-net Enquiry Management (IEM) can be used on any web site, even a commercial one.
· No more lost e-mails! All correspondence is located on the server.
· No more confusion! All the customer information is found on your database.
· Customer inquiries are routed to the appropriate department/category.
· Tickets can have urgency assigned (low, medium, high).
· Integrated Knowledgebase so customers can resolve the issue themselves.
· IEM is rich in features but not overloaded—easy to configure and use.
· IEM is lightweight—it works quickly even on shared hosting plans.

FEATURES
	Customer Interface:
· Submit new tickets
· Attach files
· Obtain detailed information from customers with custom fields
· SPAM prevention
· Suggest related knowledgebase articles before final ticket submission
· View existing ticket statuses
· E-mail notifications of staff replies
· Browse knowledgebase
Knowledgebase:
· Unlimited knowledgebase articles
· Unlimited categories and subcategories
· Quick and Easy search capabilities
· Post attachments to articles
· Count article views
· List newest and most popular articles
· Rate articles
Administrator:
· Able to create unlimited administrators and staff accounts
· Restricted access to some functionalities for certain staff by super admi
· Powerful search ability
· Manage knowledgebase categories and articles
· Manage staff accounts(add / edit / delete)
· Manage canned responses
· Customize IEM settings
· Modify your profiles and signatures
· Auto close tickets after X days
· E-mail notifications of new tickets and replies to registered / defined email address
·  Customers can easily rate staff replies
· Supports translation into any language. 

	

	 

	

	

	


I-net Enquiry Management License Option

	Product
	Description
	Total Price

	Professional script for

Entrepreneur 
	a. Free Installation 
b. 100% copy right 

c. SEO Friendly Version 
d. 10 Years Support
e. 5 Year Update
 f. Brand Free

	$ 99 USD 


Addons :

	Others

Custom Requirements
	Chargeable extra depending upon the module/requirements


PAYMENT TERMS:

· 100% advance before delivering the Script.

DURATION:

If the payment is made during Monday to Friday between 10 AM to 6 PM IST, product will be delivered within 24 hours.  If payment is made during weekends (Saturday & Sunday) or during any Indian National Holidays, the same will be delivered within 48 hours of payment
MODE OF PAYMENT :

Online Wire Transfer 

A/C No     : 602705038357
Name
   : I net solution, current account. 

Branch     : Anna nagar, 
City          : Chennai
Country    : India
Bank code: 6027
(Or)

Email: info@i-netsolution.com
                     Enquiry Management                         Voice: 91 98416 33884 


